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nlUs Pplus Facility Management Service Private Limited,
l2l2First Floor, Nehru Enclave,

Kalkaji New Delhi-l 10019,
pplusfmspl@gmail.com
Contact No.7290090005

Liccnse I'cc

GST@18%
Total
Security deposit

09.03.2022

: Rs. 7, 0210001-
: Rs. L, 26,3601-
= Rs 8,28,3601-(to be paid at IRCTC/WZ): Rs. 24,8511- (3"h of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to bc deposited in CO as per
bank details provided herein)

Sub: Award of temporary liccnse -cum- commenccmcnt of On-board Catering Scrvices
in train no.l2l9l-92, NZM-JIII,.
l{cf: Limitcd ll-'l'cnder no. 2022/lllc'lc/Tsv/MAlv01 opencd on 02.03.2022.

With refcrcncc to the subject mentioned above, it has bcen dccided to award you the
tcmporary liccnse for provision of on-board oatering Services in abovc mcntioned lrain
without pantry Car (through I'SV) for a period of 06 months or takeover of services by new
Liccnscc/Itailways/Iltcl'C, whichcvcr is earlier, purely on adhoc basis subject to terms and
condilions cnshrincd in thc tcnder documcnt, whioh shall form palt of thc liconsc. 'fhc abovc
award of temporary license is subjcct to the tcrms and conditions of bid documcnt and
(iovcrnment of India dircctivc to contain Covid.

A) In vicw of the above, you are rcquired to submit the Lettcr of acceptancc within fivc(05)
working days of issuancc of LOA along with security dcposit to be submitted in
corporatc ofhcc as detailcd below. 'I'hc Liccnsc lcc is to bc remittcd within five (05)
working days of issuc of LOA or' 05 working days bcfore date o1'commcnccment of
operation whichcvcr is latcr at conccrned zone.:-

Bank account details of IRCTC/CO is as under:-
Account Name Indian Railway Catering & 'l'ourism

Corporation Ltd.
Account Number 000705002t69
Account'fype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

q-$-ffl \s atdte orqferq: Iro trfr, itqdq 6rvfl, fr-148,
-qrf, 

=r{ ffi-rrooor $qTrr: 011-23311263-64 d'w: orr-zggrrzss
Regd. & Corp. Offlce : tlth ; Satatesman House, 8-148, Barakhamba Road, New Delhl - 110001, Tet, 01't-23311263-64 Fax : 011-23311259



Quotcd LF plus applicable GS'f for 06 months as per terms and condition of licensc to be
submitted at II{C'|C/WZ.Bank acoount details of IRCTC/ WZ is as under:-

Account Name Indian I{ailway Catcring &'fourisrr Corporation Ltd.

Account
Numbcr

006003 10003749

Account'l'ype Currcnt

Ilank Namc llDtrC llank

Branch I]o(, Mumbai

IIrSC Codc I-IDIrC0000060

**Cheques Will not be accepted

'I'here is no provision lor dclayed payment and failure to pay as per schedule shall be trcatcd
as 'dcfault' and action shall bc taken in accordance with tender conditions.

Invoicc will bc issued afler reccipt of payrnent along with GS'I number and billing address
provided for the samc.

A)You are requircd to start the provision of catering services as pcr advice of IRCTC lWZ.

I3) First day o{ start of catcring servioes in the train will be treatcd as date of commenccmcnt
of Onboard Catcring Serviccs.

C) You are required to submit the list of proposed pickup locations for meal (B/Ir, lunch &
dinner) along with its addresses for approval of IRCTC. 'l-hc same should be submitted as
indicated in thc encloscd format for acceptance letter.

D) If you fail to acccpt the offcr of award of License or fails to remit license fcc, within the
stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

If) Supply/salc of Itailnecr is to bc madc in the train in tcrms of clause no. 2.1.a @) & (b) of
Scope of Work of the tender condition on MI{P.

D Point of Sale machine s as per clause 2.3.5 of tender document has to be ensured.

G) All PAD items of brands approved in Category A and A special by IIi.C'fC are only to
be sold in the train.

H) IRCTC approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal
etc. with FSSAI licensc and MI{P, with best beforc date has to madc available in train in
addition to Cooked lrood.

D Strict compliance of guidelines issued by Government of India, MFIA and this officc for
COVID-l9, in this regard, should be followed and any violation thereof shall invokc
penalty which may extend upto termination of contract.

O Award of liccnse is subject to the linal outcome of WPs filed in different Fligh Cour1.



K) 'fhc terms & Condition of bid document is an integral part of this letter of Award.

L) fhis issues with approval of Competent Authority.

Kindly acknowlcdge the receipt of this lettcr.

Manager/Proc
For GGM/Proc.

Ilncl:- fcnder Documcnt

Copy:-

- GM/MCS - for kind information and necessary action please.
- GGM/ WZ - to provide date of commencement as per present train schedule.
- JGM/MCS - lor kind information and necessary action plcase.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - lor kind inlbrmation and neccssary action plcasc.
- AGM-IT - for kind information and uploading on www.irctc.com,

(Satind-cr l<vmr-tl-



l'ormat for acccptance of award of temporary liccnsc
(To bc given on company/Iirm's letter head)

()roup Gencral Manager/WZ
IITCTC/ WZ

Sub: Award of tcmporary licensc -cum- commencement of On-board Catering Services
in train no.12191-92, NZM JIII,.
l{cf: Your officc lcttcr no. 2022 /IIkCTC/ISV/MAIU0 1 dt. 119.03.2022.

With refcrcnce to above, I/we hereby convey my/our acceptancc of the terms and conditions
of the temporary license .

Sccurity deposit as pcr clausc 2.8 of Gcneral conditions of liccnse- scction one'fO IltI I)AII)
AT COIII'OITATE OFI'ICE,: -

'l'rain no. Sccurity
deposit

Total Bank Details Demand draftlllankers
chcque/It'I'GSAIIIF'I' No./Bank
(iuarantee

Liccnse lee as per clause no. 2.9 of General conditions of license- section one TO BE PAII)
A'I WZ
'frain

no.
Liccnse Iicc GSl'

@,r8%

'I'otal Ilank
Details

Dcmand draft/Ilankers
chcquc/l{1'GS/NliF'f No.

Iiurthcr, details of mcals (l)/F, lunch & dinner), pick up locations for thc above trains are as
undcr:-

frain no. Servicc Dctails of meal
supply unit along
with address

Name of contact
person of the meal
supplY unit

Phone no. of
contact
Derson

12191 Dinncr

12192
I)inncr

I}/F

IItC'fC or its authorizcd person or nominated agency is free to inspect the above premises as

and when required.

I/Wc am/arc rcady to oornrncnoc serviccs in thc abovc train as

Signature:
M/s
Name of authorized
person
Date
l'lacc

advise of IllCTC.

Scal of the licensee


